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The Best Paper Award

d . .
The 2™ International Business Management Research Conference

The best paper Award

THE ROLE OF RELATIONSHIP INVESTMENT IN
RELATIONSHIP MARKETING IN NONPROFIT
ORGANIZATIONS

An excellence paper award

RECOGNITION, TRAINING, AND RETENTION OF
JAPANESE OVERSEAS SUBSIDIARIES : A
CASE STUDY IN THAILAND AND VIETNAM

MESSAGE FRAMING AND SOURCE
CREDIBILITY
IN FUNCTIONAL FOOD ADVERTISEMENTS

Author

Tanti Handriana, Basu Swastha Dharmmesta and B. M.

Purwanto

-Faculty of Economics and Business, Universitas
Airlangga, Surabaya,Indonesia
-Faculty of Economics and Business, Universitas Gadjah

Mada, Yogyakarta, Indonesia
Author

Assoc. Prof. Dr. Yuzuru Utsunomiya

Faculty of Economics, Nagasaki University, JAPAN.

Euis Soliha, Basu Swastha Dharmmesta, B.M. Purwanto
and Suci Paramitasari Syahlani

" Faculty of Economics, Universitas Stikubank,
Semarang, Indonesia

" Faculty of Economics and Business, Universitas Gadjah

Mada, Yogyakarta, Indonesia



